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DISNEY CRUISE LINE 
SPECIAL SERVICES INFORMATION 

 

TODAY’S DATE __________________________   SAIL DATE __________________________   SHIP _________________________ 
 

GUEST NAME_____________________________________ CONTACT PHONE/EMAIL ___________________________________ 
 

RESERVATION NUMBER ___________________________________________ STATEROOM ______________________________ 
 

 Please note that the ships’ Health Centers are equipped to provide first-aid and basic emergency care only. 
 

Women who have entered their 24th week of pregnancy as of their embarkation date or who will enter their 24th week of pregnancy 
during the cruise will be refused passage due to safety concerns.  Neither a physician's medical statement nor a waiver of liability will be 
accepted. In addition, Disney Cruise Line cannot be held responsible or liable for any complications relating to pregnancy at any stage. 
Infants under 12 weeks old will be refused passage on Disney Cruise Line ships due to safety concerns. 
 

 If you have a medical condition, please verify with your personal physician that you are well enough to travel on the itinerary you have 
 chosen. It is highly suggested that you carry copies of your pertinent medical and emergency contact information with you.  Please review 
 your medical insurance, since many policies will not pay for services while traveling to other countries.  If you have any medical treatments 
 such as self administered dialysis or will be traveling with medical equipment or supplies, you are responsible for making arrangements for 
 delivery and any arrival confirmation you may require.  

 

Will Guest be utilizing oxygen? 
Guests must provide their own oxygen. Please note that carriage or use of liquid oxygen systems is not 
permitted on board Disney Cruise Line ships. 
Guests are responsible for notifying their air carrier of any oxygen requirements.  Disney Cruise Line buses 
cannot transport oxygen; however, Guests may carry one oxygen tank for use while on board the bus. 

  YES    NO 

For Guests bringing medication: Will you require a sharps box?  
Guests should carry a full supply of all necessary medications and medical supplies with them during travel. 
Guests should keep medications or medical supplies in original containers with their carry-on bag, and not in 
luggage being checked. Some staterooms are equipped with a cooler box. Please do not use the cooler to store 
medications that have specific temperature requirements.  If you need to store medicines that require proper 
refrigeration, please visit Guest Services for 24-hour access to refrigeration. 

  YES    NO  

For Guests who are Deaf/Hard of Hearing: Will you require a communication kit in your stateroom? 
Stateroom Communication Kits are available for Guests with hearing disabilities and contain a base unit with 
alarm clock, bed shaker notification, door bell and phone alerts, phone amplifier, smoke detector with a strobe 
light and a TTY. 

  YES    NO  

Will a wheelchair accessible stateroom on board the ship be required? 
Please bring your own wheelchair. Disney Cruise Line is unable to guarantee the exclusivity of wheelchairs 
onboard. 

  YES    NO  

If you purchase a pre/post hotel night through Disney Cruise Line, will an accessible hotel room be required?   YES    NO  

If you purchased ground transportation through Disney Cruise Line, will a wheelchair lift be required? 
For wheelchair assistance at the airport, please contact the appropriate airline.                     

  YES    NO  

Will you be traveling with a service animal? Special Services will contact you if you mark YES.   YES    NO  

 

 Special Dietary Requests: 
 Disney Cruise Line can accommodate some special dietary needs, including providing no sugar added, vegetarian, low fat, and lactose free
 or kosher meals at no additional charge.  Food-related requests will only be provided in table-service restaurants, and not at quick service 
 locations or through room service.  Any food allergies, intolerances or dietary requests should be brought to the attention of your Head Server 

 prior to ordering.    Unfortunately, Disney Cruise Line may not be able to accommodate all special dietary requests.  
 

 PLEASE SUBMIT COMPLETED FORM VIA FAX OR MAIL AT LEAST 30 DAYS PRIOR TO TRAVEL DATE TO: 
Disney Cruise Line 
Special Services 
P.O. Box 10210 
Lake Buena Vista, Florida 32830-0210 

Fax: 407-938-4295 
Phone: 407-566-3602 
E-mail: SpecialServices@disneycruise.com 

 


